Presence in Europe

SHIFT Project, presented to European Commissioners

he SHIFT project was presented in Brussels during the

European Green Week, the most important
event organised by the European Commission concerning
biodiversity and environment in Europe. Leaflets of the
project were available at the stand of the Valencian Region
until 4th June, the closing day of the Green Week. The Euro-
pean Commissioner for Environment, Janez Potocnik, and the
European Commissioner for Climate Action visited the stand
and had the chance to learn about the environmental initiati-
ves carried out by the Valencian Region, such as
SHIFT, which aims for a sustainable development in coastal
areas of the Mediterranean basin. Almost 4.000 people from
all over Europe have registered for this 2010 event, which
includes 30 lectures aiming to explain the state of biodiversity
and nature in Europe, as well as the path to be taken by EU
policies in order to protect European biodiversity in the futu-
re. This year, the largest annual conference on European
environmental policy turned the spotlight mainly on biodiversi-
ty. Issues as the path to be taken by EU policies on biodiversi-
ty and nature policies post-2010, the economic dimension of
biodiversity, ecosystem services and Natura 2000 were some
of the many questions examined during the three days of dis-
cussion and debate of the Green Week 2010 between high-
level speakers from Europe and beyond. The Green Week is a
unique opportunity for exchanges of experience and best
practices between participants from EU institutions, busi-
ness and industry, non-governmental organisations, public
authorities, the scientific community and academia .
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during the Green Week

Connie Hedegaard, European commissioner for Climate Action visiting
the Valencian Stand.

Janez Potcnik, European commissioner for Environment next to the Director
General of the Valencian Regional Office in Brussels, Juan Manuel Revuelta.
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Editorial

ur consortium, made up of

partners from ltaly, Greece,
France and Spain, has been de-
veloping this initiative, cofinanced
by the European Commission
through the Med Programme.

We are concerned about the cu-
rrent situation of the Mediterrane-
an basin, in which some areas
are endangered by the existing
pressure from tourism. This is the
reason why we are implementing
the SHIFT project, trying to impro-
ve the quality of the tourism in-
dustry in island and coastal are-
as.

We work very hard to save the-
Mediterrean heritage and prevent
irreversible environmental conse-
quences.

Key aspects:
Programme: Med Budget: 1,198,276 €

he Naples Chamber of Commerce with the

collaboration of the Special Agency of
Tourism,Com.tur , has just published its tourist guide
on Capri, Ischia and Procida to promote sustainable
toutism in its islands. This tourist guide shows pla-
ces, events and festivals of the three  islands of the
Gulf of Naples. This ltalian region has a marked tou-
rist vocation thanks 1o its unigue natural and cultural
heritage, but tourist flows are still concentrated in the
summer months Moreover, the potential of natural
dreas as tourist attractions is underexploited. For that
reason, the Chamber of Naples has published this
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Leader

Naples Chamber of Commerce

mail:
segreteria.presidenza@na.camcom.it
Web: www.na.camcom.it

Technical coordination
Com.Tur—Naples Chamber of Com-
merce Special Agency for Tourism
mail: segreteria@com-tur.it

Web: www.com-tur.com

Communications

Fundacién Comunidad Valenciana-
Regién Europea

mail: gmartinie@delcomval.be
Web: www.uegva.info

brochure to promote the tourist and culinary offer of B

these areas, such as the urban exclusivity of Capri,
the micro-climate and landscapes of Ischia and the &
magical architecture of Procida. This handy guide is §
dedicated to the three islands of the Parthenopean
archipelago and so therefore a useful tool for a voya- |
ge full of emotions: a pocket compass that can be |
used to set a course for the discovery of natural won-
ders, monuments, quirks and folklore. All the infor-
mation is available on the website of the project :

www.shiftmed.eu .
e

Length: 30 Months Starting date: 01/04/2009 Ending date: 30/09/2011

Partners:

Naples Chamber of Commerce (ltaly) Region of East Macedonia & Thrace and Prefecture of
(France), Official Chamber of Commerce, Industry an
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Dodecanese (Greece), Chamber of Commerce & Industry of Marseille Provi  nce
d Shipping of Valencia, Business Confederation of t he Province of Alicante, Andalusian Council of Cham bers of
Commerce and Fundacién Comunidad Valenciana — Regié  n Europea (Spain).




Local Information

Information Point in Valencia

h e
Chamber
of Commerce,
Industry and
Navigation of
Valencia pro-
vides first-hand
useful informa-
tion about the
SHIFT Project
through an Information Point located in the Tourism Depart-
ment of the Chamber of Commerce of Valencia. This initiati-
ve has been launched with the aim of getting a better disse-
mination of the project. The information point has been iden-
tified through corporate communication means, as is shown
in the picture. Thanks to this, businessmen, associations
and organisations have the opportunity of solving their ques-
tions and doubts during the project development stages
which started in April 2009 and will run until end 2011. This
information point contributes to the adaption of enterprises to
the new opportunities and market requirements.
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Local Information

Third Steering Committee held in Alicante

hift partners have met again in the 3rd steering committee of the

Project, which took place in Alicante and Benidorm last 16th and
17th April. The aim of this two-day meeting was to discuss the main
activities that have been implemented so far and coordinate future joint
actions. The first session was held on the 16th at the premises of the
Business Confederation of Alicante (COEPA). It was introduced by a
Welcome presentation by Javier Lopez Mora, COEPA’s Secretary
General. The second session was held on 17 th at INVAT.TUR, the
Valencian Institute for Tourism Techonologies in Benidorm. The
meeting brought its partners together to exchange their views on the
implementation of the Project in each of their regions.The work
meetings were complemented by several study visits to the old town
and the main tourist attractions of Alicante in order to provide
information on the impact of tourism in the Costa Blanca. These visits
showed the main issues they have to face so as to keep a sustainable
area: for instance, the need of extending the tourist season, improving
the management of visitors and the protection of the environment.
Consequently, COEPA will work to implement tourist routes or
itineraries to contribute the diversification of the tourist offer, exploiting
Alicante’s natural and cultural resources, redistributing pressure from

the established coastline destination. It is worth mentio-
ning that in Valencian Region, the high fragmentation
of the supply and the lack of cooperation between
public and private actors in concerted integrated stra-
tegies must be addressed.

Greece with the SHIFT project

Workshop on the IQM organised by the Marseille Prov  ence Chamber

Implementation of the SHIFT project in Alicante

uring

t h e
workshop
“Sustainable
tourism in the
Costa Blanca.
SHIFT  Pro-
ject” which
took place in Alicante, the Business Confederation of the
Province of Alicante (COEPA) confirmed its participation in
this EU Project as a partner which will act as one of the prin-
cipal sources of income so as to improve the services provi-
ded by all stakeholders (direct or indirect) of the tourism sec-
tor, which is a strategic sector in Mediterranean areas. The
secretary general of COEPA, Javier Lépez, stressed that
“since the tourism sector represents more than 13% GDP of
Alicante the presence of COEPA in this European initiative is
basic and justified and it is crucial to expand the circle of
stakeholders supporting the project since in the Province of
Alicante there are a lot of agents involved in this sector”.

h e he Marseille Provence Chamber of Commerce and
Region Industry held a workshop in the city of Marseille
of East Ma- within the framework of the SHIFT Project. The aim was to
cedonia-— foster an Integrated Quality Model (IQM) in order to raise
Thrace held, awareness among tourist professionals about the quality of
in the frame- hospitallity to clients when it comes to using English as the

work of the Shift project, two seminars on
“sustainable tourism in fragile areas” to
tackle this issue with the regions of Thas-
sos and Chora (Samothrace). Several re-
presentatives from local governments aten-
ded these events, as well as agents of the
tourism industry of the Islands. The semi-
nars aimed to offer adequate information
on the actions and the project’s results
as well as the promotion of cooperation
with local bodies in order to have tangible
and useful results. Both events tackled the
problems of tourism linked in the midst of
the economic situation as well as the deve-
lopment and implementation of actions to
promote sustainable tourism in both is-
lands.

main language. Representatives of training centres in En-
glish attended the meeting to learn about the problems and
constraints of professionals of the tourism industry. This
workshop took place in Marseille after being selected as
European Capital of Culture for 2013. The success of tou-
rism in this region is due to the quality of the hospitality
and service provided in English language in the hotels and catering industry.

AGENDA

The MED programme continues the tradition of the European pro-
grammes for territorial Cooperation co-funded by the EC.The anual
event of the Programme will be held in Thessaloniki (Greece) coming
22nd and 23rd September .

After one year running, the SHIFT Project will bring its partners toget-
- her during the 4th Steering Committee which will be held on 2nd, 3rd

S H I FT and 4th September in Kavala, Remth (Greece), to exchange their
views on the implementation of the Project.
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